
PRODUCT RETURN FORM 
(please complete it in capital letters) 

 

Date:..................................................................................................................................... 

Order number:...................................................................................................................... 

Order date:........................................................................................................................... 

Full name:............................................................................................................................ 

Home address: .................................................................................................................... 

............................................................................................................................................. 

Phone: ................................................................................................................................. 

 

Please refund the total amount to the bank account: 
………….............................................................................................................................
............................................................................................................................................. 
……..................................................................................................................................... 

(please provide IBAN and BIC/SWIFT code) 

 

 Product name 
 

Quantity 
 

Reason 
for 

return 

Price 
 

 Please help us to 
improve our offer by 
providing the reason 
for your return: 
1 – Too small 
2 – Too big 
3 -  Too tight 
4 – Too wide 
5 – Quality of product 
6 – Inadequate colour 
7 – Looks different 
from the picture 
8 – Damaged/defective 
9 – Others:………… 

1.      

2.      

3.      

4.      

5.      

6.      

Customer’s comments: 
.................................................................................................................................... 
Hereby I confirm that I am familiar with the returns conditions specified in the 
store regulations. 

................................................. 
(Date and signature) 


