
Can't find your size or preferred configuration? Visit www.akcesdance.pl and place
a custom-made order – we'll create a pair of shoes made especially for you! 

PRODUCT RETURN FORM

Please complete the form in CAPITAL LETTERS. Pack the parcel in the same way it was delivered. The 
shoes must be properly protected against possible scuffs or damage during transport. 

Order number:......................................................................................................................

Full name:............................................................................................................................

E-mail: ......................................................................................................................….…

Phone: ......................................................................................................................…....

Please refund the total amount to the bank account: 
………….................................................................................................................................
.........................................................................................................................................

(please provide IBAN and BIC/SWIFT code)

Returned products:

Product name Quantity Reason for 
return

Price Please help us to 
improve our offer by 
providing the reason 
for your return:
1 – Too small
2 – Too big
3 -  Too tight
4 – Too wide
5 – Quality of product
6 – Inadequate colour
7 – Looks different 
from the picture
8 – Damaged/defective
9 – Others:…………

1.

2.

3.

4.

5.

6.

Customer’s comments: 

....................................................................................................................................
Hereby I confirm that I am familiar with the returns conditions specified in the store 

regulations.

.................................................
(Date and signature)

Please return the goods to the following address:
Akces Dance
8 Gościnna St.
30-698 Kraków
POLAND
Please mark the parcel with: "Return".

http://www.akcesdance.pl/

